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Open-Ended Questions 
Open-ended questions often start with "How?" "Why?" or "What?" and keep the conversation going.  They help 
expand your understanding of your loved one’s experience. This is different from closed-ended questions that only 
require a simple "yes" or "no" answer.  

Examples 
Here are some examples of ways you might start an open-ended question: 
 

When might you 
want to... 

Where might you 
want to ... 

What is that like 
for you... 

Can you tell me 
more about... 

Describe how 
that... 

How did you feel 
when...? 

What do you like 
about...? 

What do you think 
about...? 

Why do you 
think...?” 
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